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FHI played a leading role in public outreach during development of a citywide 
traffic calming plan encompassing all of Hartford’s neighborhoods (population 
120,000). The plan was developed in concert with public input from a series 
of community design charrettes. FHI’s objective was to maximize the number 
of stakeholders participating in the planning workshops. Outreach was 
accomplished through promotion of public involvement to community leaders 
and groups, organization of neighborhood outreach committees, and wide 
publication of meetings through the press, including radio, newspapers, 
and television. Additional tasks included organizing focus groups, assisting 
with group meetings and charrettes, identifying neighborhood issues and 
resources, evaluating responsiveness of proposed traffic calming measures to 
community concerns, working with traffic calming committees and writing and 
editing sections the final traffic calming master plan report.
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